WSUD Maintenance Compliance Framework Changes Document

The updates from the Consultation Draft to Version 1 of the WSUD Maintenance Compliance Framework reflect refinements based on feedback, consultation, and expanded legal and operational considerations. Key changes include
clarifying the focus on private WSUD assets by adding “Private” to document titles, simplifying and merging sections for clarity, updating legal references to include additional states, and creating dedicated appendices for law and
implementation guidance. Operational improvements were made to process maps, templates, and the WSUD Information Management System to enhance usability and consistency. The website and supporting resources were
restructured to be more user-focused, action-oriented, and engaging, with clearer explanations of the WSUD Maintenance Compliance Framework’s mission, vision, levels of support, and ways to participate in the National WSUD
Compliance Network. Across all materials, language was simplified where possible, visuals were refined, and references, acknowledgements, and acronyms were updated to ensure accuracy, inclusivity, and accessibility, providing a
comprehensive, practical, and nationally relevant resource for councils and stakeholders to improve WSUD maintenance compliance.

Note: If anyone thinks this document has missed tracking any changes, please flag this via:

e Email: enquiries@wsudcompliance.com.au

e Phone: 1300354 722

e National WSUD Compliance Network meeting.

Component

Section

Subsection

Consultation Draft

Version 1

Reason for change

Guideline

General

Document title

WSUD Maintenance Compliance Program
Guideline

Private WSUD Maintenance Compliance Program
Guideline

Just like with the Process Maps, feedback was that the word
“private” should be added to the documenttitle as this helps clarify
the primary focus on private WSUD systems.

Note: all full referencesto the Guidelinein the Framework has been
updated to include the word “Private”.

Document version | Consultation Draft Version 1 The first copy released was the consultation draft as part of the
consultation period that occurred in 2024. “Version 1” (the new
version) is the copy that has been updated based on feedback and
consultation.

Document date April 2024 October 2025 The Consultation Draft was released in April 2024, whilst Version 1

was released in October 2025.

NA No mention of Inclusion of a reference to The sentenceis about where users can find more information about
wsudcompliance.com.au/history wsudcompliance.com.au/history the Guideline. With that being the case, it is not just important to
direct users to the website homepage, but to a more dedicated
space that is keeping track of changes to the WSUD Maintenance
Compliance Framework.
Disclaimer Mention of Ocean Protect and their email No mention of OceanProtectortheiremailandinstead | Ocean Protect is currently leading the WSUD Maintenance

address

includes the email
enquiries@wsudcompliance.com.au

Compliance Framework, but hasit distanced fromits other services
and products. Due to this, it was deemed necessary to remove the
name Ocean Protect and their email address from the disclaimer
here. However, the phone number had to remainthe sametoensure
that users had a point of contact if Ocean Protect’s WSUD
Specialist Daniel Rider (who is also the Project Lead for the WSUD
Maintenance Compliance Framework) was not contactable.

Conflict of interest

“The development of the “WSUD Maintenance

“The development of the “WSUD Maintenance

Due to Ocean Protect having an ongoing role in leading and

statement Compliance Framework” was financed and Compliance Framework” is being financed and led...” | financing the WSUD Maintenance Compliance Framework, it was
led...” deemed appropriate to change the word from “was” and “is being”.

“design, installation and maintenance of “design, installation and maintenance of water With this being within a conflict of interest statement, it was

stormwater treatment assets and sensitive urban design (WSUD) assets” deemed necessary to make the link between Ocean Protect and

infastructure” WSUD clearer, so the words WSUD assets was used instead.

No reference to a conflict of interest policy Reference to a conflict of interest policy With some commentary around Ocean Protect’s conflict of interest,
itwas deemed appropriate to create a conflict of interest policy that
clearly outlines how all conflicts (not just Ocean Protect’s) is
managed with the project. This reference includes a link to the
policy for easy and direct access:
www.wsudcompliance.com.au/conflict-of-interest

Acknowledgements | Entire acknowledgements provided Minor acknowledgement provided and reference to With the WSUD Maintenance Compliance Framework being an

acknowledgements webpage

evolving and ongoing project, it was deemed appropriate to include
the entire and most up to date acknowledgements on the website
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Component

Section

Subsection

Consultation Draft

Version 1

Reason for change

(www.wsudcompliance.com.au). This will ensure all contributions
are acknowledged appropriately and in a timely manner.

Acronyms

No IWM acronym

Inclusion of an IWM acronym

There were some mentions of integrated water management in the
Guideline, so it was deemed appropriate to have this as an
acronym.

Chapter 1:
Introduction

1.1 Background

“Water by Design defines WSUD as...”

“The Water by Design initiative, led by Healthy Land and
Water, defines WSUD as...”

During consultation it was flagged that due to the nature of the
name, more clarity needed to be provided around “Water by
Design”.

No benefit listed for habitat and biodiversity

Benefit listed for habitat

Feedback suggested including a “providing valuable habitat and
improving biodiversity” benefit was added to the list.

“over 100,000 WSUD assets have been
implemented across Australia”

“hundreds of thousands of WSUD assets have been
implemented across Australia”

The Consultation Draft had incorrectly stated how many WSUD
assets there are in Australia, so this has been fixed.

Two statements about how if assets are not
maintained, they are unlikely to perform and
deliver their intended outcomes.

One statement about how if assets are not maintained,
they are unlikely to perform and deliver their intended
outcomes.

Due to the proximity and similarity of the two statements, it was
deemed appropriate to remove the first statement. The removed
statementwas “Without maintenance these systems are unlikely to
perform effectively (in a manner consistent with their original
intent.” and the statement that was kept is “As these systems and
the assets that make them up need regular inspections and
maintenance to operate safely and efficiently, the benefits that
WSUD systems are intended to deliver likely remain mostly
unrealised in most communities across Australia”. The second
statementwas keptbecause it was broader and more evaluative as
it explains why maintenance is needed, and makes a judgment
about the bigger picture.

“using development conditions and
agreements...”

“using development conditions and WSUD system
agreements (hereafter referred to as “Agreements”)”

This is the first mention in the Guideline of WSUD system
agreements, soit has beenupdated to clearly state “Agreements”is
the shorthand for WSUD system agreements.

No mention of the relevant law around WSUD
compliance

Summary of the relevant law around WSUD
compliance

With the removal of section “ 7.4 About the law”, a summary for the
law has been included in section “ 1.7 Background” and in Appendix
A of the Guideline.

Figure 5 had photos of a gross pollutant trap,
filter membrane cartridge, bioretention
system, and two pit inserts.

Figure 3 has photos of a pit insert and filter membrane
cartridge.

With the removal of section “71.4 About the law” and a summary of
the law provided to section “ 1.7 Background”, what was Figure 5 in
the Consultation Draft has moved for Version 1 and become Figure
3. The removal of the three images occurred for better fit within the
updated Version 1, and the pit insert photo and filter membrane
cartridge were chosen as they were the best display of the common
pollutants within stormwater treatment assets (e.g. organics, gross
pollutants, suspended solids, and heavy metals). Further, the other
asset types had already been included within the Guideline (e.g.
Figure 2).

1.2. About the
Guideline

Had two sections “71.2 About the Framework”
and “1.3 About the Guideline”

Has merged the two sections and become “ 7.2 About
the Guideline”

These sections were merged to reduce the length of the Guideline
and to reduce double up with information available in other places.
This merging sees:

e Inclusionof a photo from a Stormwater NSW workshop held
in August 2024 as part of the consultation period for the
Framework.

e Removalof some of theinitiatives and achievementsto date
for the Framework (e.g. establishment of the National WSUD
Compliance Network and an outdated list of in-principle
supporters) as this can be found in the new “Starter Guide”
and on the website.

e Removalof Consultation Draft’s Figure 3which helped users
understand the different components of the Framework as
this is now covered by the “Starter Guide”.



http://www.wsudcompliance.com.au/

Component | Section Subsection Consultation Draft Version 1 Reason for change
e Inclusion of a reference to a new appendix that provides
some guidance on implementing a WSUD maintenance
compliance program.

Chapter 2: Table 2 “Suitable representatives from development | “Suitable representatives from development Feedback suggested inclusion of private certifiers for the row about

Development applicants (e.g. lawyer), and councils (e.g. applicants (e.g. lawyer), private certifiers, and who is involved in the Development Process, and so this inclusion

Process compliance officers and development councils (e.g. compliance officers and development was made.
engineers).” engineers).”

Decision 1 No mention of cost recovery for activities and | States cost recovery is possible and refers to Recognising the feedback and concerns around funding a

decisions in this process. Blacktown City Council as an example. compliance program, a paragraph was added here about how
councils could try recover costs for certain WSUD development
activities (e.g. reviewing maintenance schedules). To validate this
new paragraph, a reference was made to how Blacktown City
Councilis doing this.

Chapter 3: Activity 10 Stated ways to identify existing properties States the same ways but also external help. Feedback suggested inclusion of how councils could go to certain

Identification included reporting, request or compliant, external stakeholders for help identifying properties with assets,

Process review, and property visit. which includes plumbers, developers, private certifiers, and

maintenance providers.

Chapter 4: Figure 8 “WSUD system being maintained in “Filter cartridge system being maintained” Feedback suggested that the original caption did not necessarily

Operational accordance with councils legal reflect the photo, so this was updated to be more reflective of what

Process requirements” is visibly happening in the photo.

Decision 8 States choosing a desktop audit could be States it could be based on the risk of properties and Feedback requested greater clarity around how to conduct a risk

based on the risk of properties and their their compliance status, and provides a note on where | assessment for a property with a WSUD system.
compliance status. they can find a risk matrix for this.

Chapter 5: Auditing | Table 5 “maybe people on behalf of councils” “maybe contractors/consultants on behalf of Feedback suggested clarity over who “people” are.

Process councils”

Activity 19 Has a link to Microsoft Support Has a link and reference to Microsoft Support Due to the fact some people might choose to print the Guideline
and links can corrupt overtime, it was decided that a reference
should also be provided here for the webpage the link would take
people to.

Activity 22 “e.g., WAE, hi-vis vest, and tools” “e.g. WAE, personal protective equipment (PPE) (e.g. | This change occurred to make it clear that more PPE than a “hi-vis

hi-vis vests), and tools” vest” is needed for an audit.

Activity 22 Cost recovery forcompliance inspection being | Cost recovery for compliance inspection being $710 — | The Consultation Draft was released in 2023/2024 financial year,

$640-$1,910 2,120 while Version 1 was released in 2025/2026 financial year. Due to
this, the costrecovery values Blacktown City Council can charge in
their WSUD compliance program have been updated to ensure
accuracy.

References NA Had 18 references: 4 that are not present in Has 26 references: 12 that were not present in the 4 references in the Consultation Draft are not present in Version 1
Version 1, and 8 with a different reference Consultation Draft, and 8 with a different reference due to the change in the way legal information has been presented
number in Version 1 number in the Consultation Draft and used in the Guideline (e.g. outdated references), and due to

Blacktown City Council having a more currentversion of their goods
and services pricing schedule.

12 references in Version 1 are not present in the Consultation Draft
due to use of new or revised legal information, incorporation of
resources we were previously unaware of, improve access to
referenced materials, include updated versions released after the
Consultation Draft, and recognised additional information as
important or applicable.

8 references in the Consultation Draft have different numbersin
Version 1 as there has been a rearrangement of some informationin
the Guideline (especially in Chapter 1), which has affected
referencing order.

Glossary NA No inclusion of: Land Management Inclusion of the following terms: Land Management The terms Land Management Agreement and Part 5 Agreement

Agreement, Part 5 Agreement, Private WSUD

Agreement, Part 5 Agreement, Private WSUD

were not needed in the Consultation Draft as the Consultation Draft




Component | Section Subsection Consultation Draft Version 1 Reason for change
Maintenance Compliance Program Guideline, | Maintenance Compliance Program Guideline, Private | wasbased on alegalreview that did not cover South Australia (Land
Private WSUD Maintenance Compliance WSUD Maintenance Compliance Program Process Management Agreement) and Tasmania (Part 5 Agreement).
Program Process Maps, and WSUD Maps, and WSUD Maintenance Compliance However, since the legal review expanded to these states after the
Maintenance Compliance Framework Framework release of the Consultation Draft, this are now included in the
Glossary.
The other terms were relevant in the Consultation Draft (minus the
word “Private” from the Guideline and Process Maps) but were
missed. This change for Version 1 fixes this.
Appendix Cover page Cover page did not exist. Cover page exists. Due to the appendices making such alarge portion of the Guideline,
it was deemed appropriate to add a cover page for this section.
Appendix A This appendix did not exist. This appendix exists. To simplify Chapter 1 and reduce “scaring” anyone with the law at
the start of the document, the dedicated subsection about the law
was removed, and less legal information is provided in Chapter 1,
and this appendix was created to provide a summary with
references. Potentially a future version of the WSUD Maintenance
Compliance Framework is likely to have a resource outside of this
Guideline that would provide more in-depth detail and exploration
of the law around WSUD compliance (e.g. creation of a legal
handbook).
Appendix B This appendix did not exist. This appendix exists. Feedback was that people wanted more information about how to
implement a WSUD maintenance compliance program.
Appendix C Referred to as Appendix A Referred to as Appendix C Due to the inclusion of a new Appendix A and B, Consultation Draft
“Appendix A” was moved to Version 1 “Appendix C”.
Legal information was relevant for NSW, Legal information is relevant and updated for NSW, The legalreview expanded to South Australia and Tasmania after the
Queensland and Victoria Queensland, South Australia, Tasmania, and Victoria release of the Consultation Draft.
No reference to Blacktown City Council’s Reference to Blacktown City Council’s covenant We were not aware of this template until after the release of the
covenant standard recital template standard recital template Consultation Draft.
Appendix D Referred to as Appendix B Referred to as Appendix D Due to the inclusion of a new Appendix A and B, Consultation Draft
“Appendix B” was moved to Version 1 “Appendix D”.
Legal information was relevant for NSW, Legal information is relevant and updated for NSW, The legalreview expanded to South Australia and Tasmania after the
Queensland and Victoria Queensland, South Australia, Tasmania, and Victoria release of the Consultation Draft. In addition, the organisation for
Victoria was incorrect and has now been resolved.
Appendix E Referred to as Appendix C Referred to as Appendix E Due to the inclusion of a new Appendix A and B, Consultation Draft
“Appendix C” was moved to Version 1 “Appendix E”.
Appendix F Referred to as Appendix D Referred to as Appendix F Due to the inclusion of a new Appendix A and B, Consultation Draft
“Appendix D” was moved to Version 1 “Appendix F”.
Fact sheets were written in more formal and Simplified, plain language used (except where legal Feedback was that the language was too complicated for general
technical language formality is required) public fact sheets, and so the fact sheets should be simplified and
shortened. Most of each fact sheet has now been rewritten to try
and make it less complicated.
Appendix G Referred to as Appendix E Referred to as Appendix G Due to the inclusion of a new Appendix A and B, Consultation Draft
“Appendix E” was moved to Version 1 “Appendix G”.
Letters were written in more formal and Simplified, plain language used (except where legal Feedback was that the letters were too formal and complicated as
technical language formality is required) they were being given to people who likely will have no idea what
these letters are saying. Due to this, most of each letter has now
been rewritten to try and make it less formal and complicated,
except for when letters should be formal (e.g. when issuing a fine).
Appendix H Referred to as Appendix F Referred to as Appendix H Due to the inclusion of a new Appendix A and B, Consultation Draft
“Appendix F” was moved to Version 1 “Appendix H”.
ProcessMaps | Cover page Document title WSUD Maintenance Compliance Program Private WSUD Maintenance Compliance Program Just like with the Guideline, feedback was that the word “private”

Process maps

Process maps

should be added to the document title as this helps clarify the
primary focus on private WSUD systems.




Component

Section

Subsection

Consultation Draft

Version 1

Reason for change

Note: all full references to the Process Maps in the Framework has
been updated to include the word “Private”.

About

“based on the Unified Model Language
standard for process mapping”

“influenced by the Unified Model Language standard
for process mapping”

Feedback was that the symbology used within the Process Maps
was confusing, so rather than the symbology be “based on the
Unified Model Language standard for process mapping”, it is now
“influenced by the Unified Model Language standard for process
mapping”. Refer to the Legend item below for more details about
this change.

Legend

14 itemsin legend

8 itemsinlegend

Feedback was that the symbology used within the Process Maps
was confusing, so the Consultation Draft’s fourteen items in the
legend have been reduced to 8 in the Version 1 legend. The item
changes were:

e Activity: same as before but also now covers the following
items: Delay, Document, Multiple Documents, and
Preparation.

e Arrow and swimlanes have been removed from the legend
as these should be known from other information and their
use in the document.

Note: this change in symbology has also been made within
Chapters 2 - 6 of the Guideline.

Development
Process map

Symbology

Use of a Multiple Documents symbol for
Activity 2, a Document symbol for Activity 4
and 6, a Delay symbol for Activity 3, 5, 7, and
9, and a Preparation symbol for Activity 8

Use of an Activity symbol for Activity 2, 3,4, 5,6, 7, 8,
and 9

Feedback was that the symbology used within the Process Maps
was confusing, so the Consultation Draft’s fourteen items in the
legend have been reduced to 8 in the Version 1 legend. This meant
the symbols had to change for the Development process map.

Identification
process map

Symbology

Use of a Document symbol for Activity 13

Use of an Activity symbol for Activity 13

Feedback was that the symbology used within the Process Maps
was confusing, so the Consultation Draft’s fourteen items in the
legend have been reduced to 8 in the Version 1 legend. This meant
the symbols had to change for the Identification process map.

Operational
process map

Symbology

Use of a Delay symbol for Activity 14, 15, 16,
17,and 18

Use of an Activity symbolfor Activity 14,15, 16, 17, and
18

Feedback was that the symbology used within the Process Maps
was confusing, so the Consultation Draft’s fourteen items in the
legend have been reduced to 8 in the Version 1 legend. This meant
the symbols had to change for the Operational process map.

Auditing process
map

Symbology

Use of a Delay symbol for Activity 19, 20, 22,
and 23

Use of an Activity symbol for Activity 19, 20, 22, and 23

Feedback was that the symbology used within the Process Maps
was confusing, so the Consultation Draft’s fourteen items in the
legend have been reduced to 8 in the Version 1 legend. This meant
the symbols had to change for the Auditing process map.

Enforcement
process map

Symbology

Use of a Delay symbol for Activity 24 and 25

Use of an Activity symbol for Activity 24 and 25

Feedback was that the symbology used within the Process Maps
was confusing, so the Consultation Draft’s fourteen items in the
legend have been reduced to 8 in the Version 1 legend. This meant
the symbols had to change for the Enforcement process map.

WSUD
Information
Management
System (IMS)

User Guide

Document Key

Used the words “Compliance Register”

Uses the words “Compliance Forms”

The use of the word “Register” was an accident and should have
been “Forms”.

No diagram of how the IMS works

Included a diagram of how the IMS works

To help people understand how compliance reporting is automated
and works within the mockup WSUD Information Management
System, this diagram has been added to this sheet.

No reference to the above diagram

References to the above diagram added

To help people understand how compliance reporting is automated
and works within the mockup WSUD Information Management
System, a diagram showing how the “Annual WSUD System
Maintenance Compliance Form” connects to the “Annual WSUD
System Maintenance Compliance Form Process” which connectsto
the Microsoft Excel based “WSUD Information Management
System” and a Microsoft Outlook confirmation email being sent.
This figure is referred to as Figure 1 on the IMS.




Component

Section

Subsection

Consultation Draft

Version 1

Reason for change

Asset Register

Asset Information

No “Size/Volume” column

Included a “Size/Volume” column

Size and volume were a data point being captured in the proposed
WSUD system maintenance schedule template but was not
captured in the Asset Register in the Consultation Draft. To solve
this, a “Size/Volume” column has been added for Version 1.

Dropdowns

Columns

Existence of an “Action Status” column

Removal of the “Action Status” column

In the early stages of the Consultation Draft, there was an additional
sheet on the IMS for feedback. For the feedback sheet, there was a
column to for the action status relating to each feedback of item.
However, itwas decidedthat to simplify the IMS and to improve the
feedback process, that there would be no feedback sheet within the
IMS. However, the “Action Status” column on the dropdowns sheet
was not removed before publishing the Consultation Draft.

Existence of a “Development
documentation?” column.

Replaced this with a “Maintenance schedule?”
column.

The use of “Development documentation?” was incorrect and
should have said “Maintenance schedule?” which is evident by the
use of the datain thisdropdown column (used for the “Maintenance
schedule?” column on the Asset Register).

IMS Information

ltem 7

Mentioned an “Instructions Manual”

Replaced this with the correct name of “Guideline”

“Instructions Manual”was a name used in an early stage of working
on the Consultation Draft. However, before release of the
Consultation Draft, it was renamed “Guideline” but this reference
was missed but is now resolved.

Mentioned a “Flowchart document”

»

Replacedthis withthe correct name of “Process Maps

“Flowchart” was a name used in an early stage of working on the
Consultation Draft. However, before release of the Consultation
Draft, it was renamed “Process Maps” but this reference was
missed but is now resolved.

Item 8

No direction to location of “Glossary”

Direction provided to location of “Glossary”

Provides clarity so the user knows where this Glossary is found
(which is within the Guideline).

ltem 10

Used the wording “sort of asset”

Replaced this with “type of asset”

The word “sort” is not clear and not consistent with the more
common use of the word “type” in the WSUD Maintenance
Compliance Framework.

ltem 38

No item for “Size/Volume” column

[tem added for “Size/Volume” column

A size/volume column has been added to the Asset Register on
Version 1, so this item had to be added here to describe the purpose
of that added column.

Items 50 - 68

Used the name “Compliance Register”

Replaced this with “Compliance Forms”

The use of the word “Register” was an accident and should have
been “Forms”.

Maintenance
Schedule
template

General
Information

Work Activities

No definition for a suitably qualified person.

Provides a spot for a reference to a definition.

Helps provide clarity over what councils mean by a “suitably
qualified persons” and having a reference to a definition rather than
include the definition means that council can change the definition
more easily later as change happens within the industry.

Asset Information Table Formatting issue when adding a row No formatting issue when adding a row The formatting issue for the table in this section has been resolved
to reduce issues for councils and users when using the template. In
the Consultation Draft it was indenting text when adding a row.

Work Activities Table Formatting issue when adding a row No formatting issue when adding a row The formatting issue for the table in this section has been resolved

Schedule to reduce issues for councils and users when using the template. In
the Consultation Draft it was indenting text when adding a row.

Starter Guide | NA NA Document did not exist. Document exists. Provide guidance for new users that need guidance on what the
WSUD Maintenance Compliance Framework and how to use it.
Website Home Hero section Buttons: Buttons: To improve and simplify usability of the website, it was deemed

e “lLearnMore”

Access the Framework
Support the Framework
Join the Network

Register for Next Meeting
Access Previous Meetings

appropriate to add a range of buttons to this part of the website.
This way, when people arrive on the home page, they can see direct
buttons that will take them to the pages they are likely interested in.

Introduction

CREATING THE PATHWAY FOR
COMPLIANCE

HELPING LOCAL GOVERNMENT MANAGE WSUD
ASSETS

The changes made fromthe old versiontothe newversion make the
introduction more user-focused, demonstrate collaboration across
the industry, provide tangible value through clear and specific




Component | Section Subsection Consultation Draft Version 1 Reason for change
Welcome tothe Water Sensitive Urban Design | The WSUD Maintenance Compliance Framework is an | examples, and adopt a more engaging and welcoming tone that
(WSUD) Maintenance Compliance award-winning national framework developed with encourages users to explore the framework.
Framework. This Framework will be a package | industry experts to support local governmentsin
of information, resources, and tools that local | ensuring water sensitive urban design (WSUD) assets
governments can use to support the are maintained.
implementation of compliance programs that
improve the maintenance of WSUD systems. | BUILT BY INDUSTRY, FOR INDUSTRY
The Framework is nearly ready for review by The project is being developed with input from
the industry. If you would like to know when it | hundreds of experts across Australia’s stormwater
is ready, fill | the form to sign up for updates. industry — including government, catchment groups,
manufacturers, service providers,and more. Itincludes
instructions, a mockup technological system, legal
information, content for fact sheets and letters, and so
much more.
Form SIGN UP ACCESS THE FRAMEWORK To improve accessibility to the WSUD Maintenance Compliance
Framework and to reduce the number of forms on the website, the
Stay up to date with the WSUD Maintenance Fillin this form to gain access to the WSUD existing form on this page was replaced with the form that grants
Compliance Framework. Maintenance Compliance Framework> people access to the WSUD Maintenance Compliance Framework.
Your name: Once the form has been submitted, you should receive
Organisation name: an email within minutes. If you have any questions or
Email address: issues, please contact us.
Why are you interested in the Framework?:
Your name:
Organisation name:
Job title:
Email address:
Do you have any comments or questions?:
About Hero section NA Buttons: To improve usability of this page, it was deemed appropriate to add

e Accessthe Framework
e Support the Framework

a button directing people to a space to access or support the WSUD
Maintenance Compliance Framework.

Introduction

WHAT THE WSUD MAINTENANCE
COMPLIANCE FRAMEWORK WILL DO

The Australian stormwater industry has been
struggling for a long time to ensure that private
and public Water Sensitive Urban Design
(WSUD) assets are being managed properly.
Local Government was needing a clear
pathway on how to improve this management
of WSUD assets, and this is what the WSUD
Maintenance Compliance Framework will do.

The Framework is a package of information,
resources, and tools that local governments
can use to support the implementation of
compliance programs that improve the
maintenance of WSUD systemes. It will provide
instructions on how to operate a WSUD
maintenance compliance program, resources
to manage the program and engage with
stakeholders, and a legal foundation for a
WSUD maintenance compliance programs.

A NATIONAL EFFORT TO SUPPORT MAINTENANCE
COMPLIANCE

The WSUD Maintenance Compliance Frameworkis a
free and award-winningresource package developedto
support local government across Australiainregulating
the maintenance of private water sensitive urban
design (WSUD) assets.

It isbeing co-created with hundreds of individuals from
across government and industry to provide a practical,
nationally customisable approach to improving WSUD
asset maintenance.

It helps local government build practical regulation
systems, clarify roles and responsibilities, boost
environmental outcomes, and meet community and
government expectations.

The introduction was revised to create a more positive, solution-
oriented focus, highlight collaboration across government and
industry, clearly communicate practical benefits for users, and use
simplified, reader-friendly language suited to web audiences.




Component | Section Subsection Consultation Draft Version 1 Reason for change
This website is the home for the WSUD
Maintenance Compliance Framework.
The Mission & The THE MISSION THE MISSION The mission was revised to be more concise and clear, emphasise
Vision The missionisto create a WSUD maintenance | Co-create a WSUD maintenance compliance solution | co-creation, highlight adaptability, and focus on the practical
solution for Councils with Councils. Through a | with local government, for local government. Through | benefits for councils, while the vision was updated to be outcome-
collaborative and engaged approach with collaboration, we aim to build a strong, adaptable focused, simpler and more memorable, highlight impact, and
Councils and other important stakeholders, foundation that local governments can expand modify | remain future-oriented.
the goal is to create a Framework that as needed.
contains everything a Council needs to
implement and operate a WSUD maintenance | THE VISION
compliance program. A future where water sensitive urban design (WSUD)
assets are properly implemented and managed to
THE VISION deliver their environmental, economic, and social
The vision is to create a sustainably managed | benefits.
urban environment where WSUD maintenance
compliance is an integral part of local
government stormwater management
practices. This leads to all WSUD assets being
managed properly, which creates the many
environmental, economic and social benefits
that WSUD can provide.
Learn More section | HISTORY & UPDATES HISTORY & UPDATES With the creation of the Conflict of Interest Policy, the
This Framework will evolve over time, so this This Frameworkwill evolveovertime, so this section of | Considerations page was no longer needed, so the mention and link
section of the website will provide everyone the website will provide everyone clarity on where it to it has been removed here.
clarity on where it started and how it has started and how it has changed over time.
changed over time.
NATIONAL WSUD COMPLIANCE NETWORK
NATIONAL WSUD COMPLIANCE NETWORK | This Network was setup to provide the industry the
This Network was setup to provide the opportunity to be updated on the Framework and
industry the opportunity to be updated on the | discuss other WSUD compliance topics.
Framework and discuss other WSUD
compliance topics. ACKNOWLEDGEMENTS
This Framework is being developed with the support of
CONSIDERATIONS hundreds of organisations and professionals. This page
This Framework is being developed by the helps recognise everyone that contributes to the
industry which could lead to some conflicts of | project.
interest and other issues, this page outlines
some key considerations for the Framework.
Form SIGN UP ACCESS THE FRAMEWORK To improve accessibility to the WSUD Maintenance Compliance
Framework and to reduce the number of forms on the website, the
Stay up to date with the WSUD Maintenance Fillin this form to gain access to the WSUD existing form on this page was replaced with the form that grants
Compliance Framework. Maintenance Compliance Framework> people access to the WSUD Maintenance Compliance Framework.
Your name: Once the form has been submitted, you should receive
Organisation name: an email within minutes. If you have any questions or
Email address: issues, please contact us.
Why are you interested in the Framework?:
Your name:
Organisation name:
Job title:
Email address:
Do you have any comments or questions?:
Resources Legal Information This information is provided to help Councils | Thisinformationis provided to help Councils and other | Withthe independent legalreview expanding afterthe release of the

and other stakeholders understand the legal
side of WSUD maintenance compliance. This
information comesfromtheindependent legal

stakeholders understand the legal side of WSUD
maintenance compliance. This information comes
from the independent legal review conducted for New

consultation draft, mentions to the states of South Australia and
Tasmania have been added to this section.
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review conducted for New South Wales, South Wales, Queensland, Tasmania, South Australia,
Queensland, and Victoria as part of the and Victoria as part of the development of the WSUD
development of the WSUD Maintenance Maintenance Compliance Framework.
Compliance Framework.

NA To get access to the draft consultation version | NA With an update happening to the text accompanying the form (see
of the Framework, please fill in the form at the belowitem),itwas deemedappropriate toremove thistextfrom the
bottom. If you have any questions, website.
please contact us.

Form SIGN UP ACCESS THE FRAMEWORK To improve accessibility to the WSUD Maintenance Compliance

Stay up to date with the WSUD Maintenance
Compliance Framework.

Your name:

Organisation name:

Email address:

Why are you interested in the Framework?:

Fillin this form to gain access to the WSUD
Maintenance Compliance Framework>

Once the form has been submitted, you should receive
an email within minutes. If you have any questions or
issues, please contact us.

Your name:

Organisation name:

Job title:

Email address:

Do you have any comments or questions?:

Framework and to reduce the number of forms on the website, the
existing form on this page was replaced with the form that grants
people access to the WSUD Maintenance Compliance Framework.

Network

Hero section

NA

Buttons:
e Register for Next Meeting
e Access Previous Meetings

There were initially buttons to register for next meeting and access
previous meetings. However, to improve visibility of these buttons,
they were moved into the hero section of this page.

Content

WORKING TOWARDS IMPROVING WSUD
COMPLIANCE

The goal is for the WSUD Maintenance
Compliance Framework to be the solution for
the Australian stormwater industry for
maintenance of private and public WSUD
assets. To ensure that this Framework meets
everyone needs and wants, the National
WSUD Compliance Network was established.
This Network is a group of relevant and
interested stakeholders that want to remain
up to date with the Framework, but also can
provide feedback for it, and discuss other
WSUD issues being faced by Councils.

CONNECTING THE INDUSTRY TO IMPROVE WSUD
OUTCOMES

The National WSUD Compliance Network was
established in 2023 to ensure the WSUD Maintenance
Compliance Framework meets the needs of the
industry and it'sdevelopmentis held accountable. This
open, collaborative group brings together passionate
stakeholders from across Australia who want to stay
informed, provide feedback, and discuss key issues
around the compliance and maintenance of water
sensitive urban design (WSUD) assets — particularly on
private property. By joining the Network, participants
help shape a practical, national solution for improving
WSUD maintenance compliance.

These changes were made to make the content more audience-
focused, engaging, and action-oriented, while clarifying purpose
and accountability, highlighting collaboration and inclusivity,
specifying the focus area, and adopting a more modern and
professional tone.

About the meetings

This committee meets for 1.5 hours every
second month. The structure of the meetings
are:

1. Updates on the Framework: Updates
provided on the development of the
WSUD Maintenance Compliance
Framework.

2. Feedback on the Framework:
Attendees can provide feedback for
the Framework.

ABOUT THE MEETINGS

The Network meets every two months for sessions
lasting up to 1.5 hours. Each meeting is designed to be
focused and practical, featuring:
1. Framework Updates: Stay informed on the
latest developments & release.
2. Open Feedback: Share insights & suggestions
to strengthen the project.
3. Peer Discussion: Raise challenges & explore
solutions with others tackling similar issues.

Allmeetings are recorded and made available on this
site for those who cannot attend live.

The changes made from the old version to the new version makes
the information clearer, more engaging, and action-oriented by
emphasising practicality and participation. The new wording uses
concise, reader-friendly language, highlights opportunities for
collaborationand knowledge-sharing, and presents the structure in
a way that encouragesinvolvement while maintaining a professional
tone.
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3. Discussion on other WSUD issues:
Attendees can raise and discuss
issues they are facing with WSUD.

The meetings will be recorded and be
available on this website for people unable to
attend the meeting.

Network Participants

Anyone is welcome to join the Networks
meetings without any commitment or
obligation.

WHO’S INVOLVED?

The Networkis open to anyone workingin or connected
to the stormwater sector — there’s no cost, no
obligation, just the opportunity to learn and contribute.

To date, participants have represented a range of
organisation types, such as state and local
government, water corporations, catchment groups,
and private industry.

Join us to help build a stronger, more consistent
approach to WSUD maintenance compliance across
Australia.

The changes made from the old version tothe new version make the
section more inclusive, engaging, and informative. The updated
wording clearly defines who can join, highlights the diversity of
participants involved, and adds a motivating call to action. It shifts
from a simple invitation to a message encouraging participation,
learning, and contribution toward a national, collaborative effort.

HOW TO BE INVOLVED
Individuals and organisations can be involved
in numerous ways, with these being:

Participant

Individuals and organisations can attend
meetings or watch meeting recordings when
they want without any formal commitment or
obligation. This form of involvement exists to
ensure that everyone does have the
opportunity to be involved in discussions,
including people unable to provide a formal
commitment to a project or a group due to
capacity or other reasons.

Supporter

Organisations can provide in-principle support
for the WSUD Maintenance Compliance
Framework.

Project Partner

Individuals and organisations can be a project
partner for the WSUD Maintenance
Compliance Framework. They are expected to
attend Network meetings about the project
and provide a significant contribution to the
development of the Framework, such as
through capacity, resourcing, and/or funding.

If you would like to be involved and/or provide
support for the National WSUD Compliance
Network and/or the WSUD Maintenance
Compliance Framework, please email
enquiries@wsudcompliance.com.au

NA

This sectionwasremoved asthis information can be founded on the
Support page (www.wsudcompliance.com.au/support).

Support

Introduction

This page provides a range of information and
resources to help people and organisations

Forthe WSUD Maintenance Compliance Framework to
succeed, it needs support from the stormwater

The changes made from the old version to the new version make the
page more purpose-driven, engaging, and action-oriented. The new
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that have been involved and support the
WSUD Maintenance Compliance Framework.

industry. This page identifies how you can support it
and the current project partners and in-principle
supporters.

Project partners and in-principle supporters are
recognisedon this website, in presentations, and other
project materials. Their role demonstrates strong
commitment and helps drive broader adoption across
Australia.

If you want to learn more about how you can get
involved, please contact us.

wording clearly explains why support isimportant, outlines the roles
of project partners and in-principle supporters, and provides a
direct callto actionfor those who wantto getinvolved. It shifts from
a generaldescription to a motivating, reader-focused message that
highlights impact and encourages participation.

Levels of Support

LEVELS OF SUPPORT

This section provides descriptions for the
differing levels of support and involvement
with the WSUD Maintenance Compliance
Framework.

Participant

Individuals and organisations can attend
meetings or watch meeting recordings when
they want without any formal commitment or
obligation. This form of involvement exists to
ensure that everyone has the opportunity to be
involved in discussions, including people
unable to provide a formal commitment to a
project or a group due to capacity or other
reasons.

The National WSUD Compliance Network has
seen involvement from nearly 100
organisations from across Australia.

In-Principle Supporter

This is an organisation or group that
demonstrates support for the Framework and
its objective of helping councils improve their
implementation and management of WSUD
assets within their jurisdiction. Some may
choose to provide further support through
sharing content and events, but less support
than a Project Partner. Their logo would be
displayed and listed as an In-Principle
Supporter on the

website wsudcompliance.com.au,
presentations, and other materials relevant to
this project. In-principle Support helps local
governments and overall, the Australian
stormwater industry, by encouraging others to
uptake the project.

In-principle supporters are:
e Stormwater New South Wales
e Stormwater Queensland
e Cooks River Alliance

LEVELS OF SUPPORT

This section provides descriptions for the differing
levels of support and involvement with the WSUD
Maintenance Compliance Framework.

Project Partner

Organisations actively supporting the project’s goal to
help local governments better implement and manage
WSUD assets. This support may include providing
capacity, resources, or funding.

Project Partners are:
e (Ocean Protect

In-Principle Supporter

Organisations backing the project’s aim to help local
governments improve WSUD asset management.
While their involvement is less than a Project Partner,
they may assist by sharing content or promoting
events.

In-principle supporters are:
e Atlan Stormwater
e Cooks River Alliance
e Franc.Sydney
e Stormwater New South Wales
e Stormwater Queensland
e Stormwater 2030
e Optimal Stormwater

Participant

Individuals and organisations can get involved in the
WSUD Maintenance Compliance Framework and

the National WSUD Compliance Network without any
formal commitment.

Participation can include reviewing or providing
feedback, meetingwiththe ProjectLead, and attending
Network meetings or watching recordings.

This flexible option ensures anyone can contribute,
even without the capacity for formal support.

The changes made from the old versiontothe new version make the
Levels of Support section clearer, more structured, and engaging.
The new wording simplifies descriptions, highlights the purpose and
contribution of each support level, and presents informationina
consistent, reader-friendly format. It modernises the tone,
prioritises clarity and accessibility, and adds credibility by including
updated participation figures. Overall, the revised section better
communicates how different stakeholders can be involved and the
value each level of support provides to the project and the broader
stormwater industry.
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e Optimal Stormwater To date, over 750 individuals from over 300
organisations have participated.
Project Partner
This is an organisation or group that
demonstrates significant support for the
Framework and its objective of helping
councils improve theirimplementation and
management of WSUD assets within their
jurisdiction. This significant contribution can
be in the form of capacity, resourcing and/or
financing. Their logo would be displayed and
listed as a Project Partner on the
website wsudcompliance.com.au,
presentations, and other materials relevant to
this project. Being a Project Partner shows
your full support and helps local governments
and overall, the Australian stormwater
industry, by encouraging others to uptake the
project.
Project Partners are:
e Ocean Protect
Form SIGN UP ACCESS THE FRAMEWORK To improve accessibility to the WSUD Maintenance Compliance
Framework and to reduce the number of forms on the website, the
Stay up to date with the WSUD Maintenance Fillin this form to gain access to the WSUD existing form on this page was replaced with the form that grants
Compliance Framework. Maintenance Compliance Framework> people access to the WSUD Maintenance Compliance Framework.
Your name: Once the form has been submitted, you should receive
Organisation name: an email within minutes. If you have any questions or
Email address: issues, please contact us.
Why are you interested in the Framework?:
Your name:
Organisation name:
Job title:
Email address:
Do you have any comments or questions?:
Acknowledgements | NA Included within Guideline Dedicated page created for acknowledgements: Recognisingthe scope and continual evolution of this project, it was
www.wsudcompliance.com.au/acknowledgements deemed more appropriate for the acknowledgements to be on the
website rather than within the Guideline.
Footer Contact Details Contact Details: Contact Details: Since the website went live, a Linkedln page has been created for

e Phone number: 1300 354 722
e Email:
enquiries@wsudcompliance.com.au

e Phone number: 1300 354 722
e Email: enquiries@wsudcompliance.com.au
LinkedIn

the WSUD Maintenance Compliance Framework. The page provides
users with an additional source of project information and updates,
as well as a platform to raise awareness about the initiative.
Accordingly, a link to the Linkedln page has been added in the
website footer.

Links

e Licence:
www.wsudcompliance.com.au/licence

e Privacy Policy:
https://oceanprotect.com.au/privacy-
policy/

e Licence: www.wsudcompliance.com.au/licence

e Privacy: https://oceanprotect.com.au/privacy-
policy/

e Conflict of Interest:
www.wsudcompliance.com.au/conflict-of-interest

e Acknowledgements:
www.wsudcompliance.com.au/acknowledgements

e History: www.wsudcompliance.com.au/history

The Conflict of Interest, Acknowledgements, and History linked
have been added here to increase awareness of these existing or
new pages.

Forthe launch of Version 1, we will follow the Ocean Protect Privacy
Policy, as Ocean Protect is the lead project partner responsible for
this initiative. All activities will comply with our new Conflict of
Interest Policy, andwe are committedto releasing a project-specific
Privacy Policy soon.
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